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1.0 INTRODUCTION 


Emotional intelligence is an essential trait in the teaching sector, as it helps teachers to better 
understand and connect with their students, create positive learning environments, and effectively 
manage classroom behavior. Emotional intelligence allows teachers to build strong and meaningful 
relationships with their students, which in turn can help students feel more comfortable, connected, 
and engaged in the learning process. Teachers with high emotional intelligence can better understand 
their students’ needs, interests, and motivations. This understanding allows them to tailor their 
teaching approach to each student's unique learning style, which can lead to better academic 
outcomes. Teachers with emotional intelligence are better equipped to handle challenging behaviors 
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in the classroom. They are able to stay calm, empathize with students, and respond in a way that 
diffuses the situation and maintains a positive learning environment. Teachers who model and 
promote emotional intelligence in the classroom can help students develop their own emotional 
intelligence and resilience. This can benefit students not just in their academic pursuits, but also in 
their personal and professional lives. 


1.1 Review of Literature 


Emotional intelligence (EJ) is the ability to understand and manage emotions, both one's own 
and others’. The importance of EI has been recognized in various fields, including education. The 
teaching sector can benefit from developing EI skills as it can improve the quality of interactions with 
students, manage classroom behavior, and build resilience. 


1.1.1 El and Teacher-Student Relationships 


Several studies have found a positive correlation between EI and teacher-student 
relationships (Brackett and Rivers, 2014; Pekrun et al., 2009). Teachers with higher EI can create a 
safe and supportive environment for their students, leading to increased trust, communication, and 
engagement. This can also result in improved academic performance and positive behavior among 
students. 


1.1.2 El and Classroom Behavior Management 


EI skills can help teachers manage classroom behavior effectively. Teachers with higher EI 
can recognize and respond appropriately to the emotions and needs of their students. This can help 
prevent and de-escalate conflicts, promote cooperation, and foster a positive classroom climate 
(Durlak et al., 2011; Jennings and Greenberg, 2009). Studies have also shown that teachers who 
receive EI training are more confident in their ability to manage challenging behavior (Van Horn and 
Schenke, 2015). 


1.1.3 EI and Teacher Resilience 


Teaching is a demanding profession, and teachers may face various challenges, such as stress, 
burnout, and emotional exhaustion. Developing EI skills can help teachers cultivate resilience and 
cope with these challenges (Beltman et al., 2011; Jennings and Greenberg, 2009). Teachers with 
higher EI can regulate their own emotions, maintain a positive outlook, and seek social support, which 
can improve their well-being and job satisfaction. 


1.2 Objective of the Study 


The objective of this study is to explore the level of emotional intelligence among teachers in 
a college setting and to examine the relationship between emotional intelligence and teaching 
effectiveness. 


2.0 RESEARCH METHODOLOGY 


For this study, a quantitative research methodology is used. The sample size is 106 faculty of 
Excel Group of Institution, Komarapalayam of Nammakal district. The emotional intelligence of 
teachers is measured using standardized items shown below. The data collected was analyzed using 
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regression analysis, to examine the relationships between emotional intelligence and teaching 
effectiveness. 


Table 1 - Items adapted from M-S-C EI Test, the EQI & the Trait EI 


Emotional Self-Awareness 


Iam aware of my emotions and the effect they have on me. 


Iam able to recognize my own emotions and how they influence my thoughts and behavior. 


Self-Regulation: 


Iam able to regulate my emotions and behaviors effectively. 


I can remain calm and composed in stressful or difficult situations. 


Motivation: 


Iam driven by a sense of purpose and passion. 


Iam motivated to achieve my goals and take initiative to get things done. 


Empathy: 


Iam able to understand and appreciate the emotions and perspectives of others. 


Iam able to accurately read the emotions of others based on their verbal and nonverbal cues. 


Social Skills: 


Iam able to communicate effectively and build strong relationships with others. 


Iam able to collaborate with others and work effectively as part of a team. 


Table 2 - Items adapted from Teacher Effectiveness Evaluation Model 


Planning and Preparation: 


The teacher demonstrates a thorough understanding of the subject matter. 


The teacher plans instruction that is aligned with learning goals and standards. 


The teacher selects and uses appropriate instructional materials and resources. 


Classroom Environment: 


The teacher creates a safe and inclusive classroom environment. 


The teacher manages student behavior effectively. 


The teacher promotes respect and equity among students. 


Instruction: 


The teacher engages students in active learning. 


The teacher uses a variety of instructional strategies and techniques. 


The teacher provides feedback and assessment that is useful and informative. 


Professional Responsibilities: 


The teacher demonstrates professionalism and ethical behavior. 


The teacher participates in ongoing professional learning and development. 


The teacher contributes to the school or educational community. 
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3.0 RESULTS AND DISCUSSION 
The following table shows the demographic profile of respondents. 


Table 3 - Demographic Profile 


Characteristics Number of Respondents % 
25 years old 2 1.89 
Age Between 25 and 40 85 80.19 
Over 40 19 17.92 
Male 75 70.75 
Gender 
Female 31 29.25 
Novice teacher (0-2 years) 25 23.58 
Experience Experienced teacher (3-10 years) 75 70.75 
Veteran teacher (over 10 years) 6 5.66 
Hindu 103 97.17 
Muslim 1 0.94 
Cultural Background 
Christian 2 1.89 
Other 0 0.00 
PG 4 3.77 
Education Level M.Phil 97 91.51 
PhD 5 4.72 
One region 104 98.11 
Classroom Diversity 
Diverse 2 1.89 
Arts 45 42.45 
Teaching Setting Science 38 35.85 
Other 23 21.70 


3.1 Multiple Regression Analysis 
The following are the Hypothesis of the study. 


e Hi: Emotional intelligence is not having a significant influence on teaching 
effectiveness. 


3.1.1 Summary of Regression Analysis 


1 Dependent Variable : Teaching Effectiveness (Y) 
2 Independent Variable : Emotional Intelligence (X) 
3 Multiple R Square Value : 0.804 
4 R Square Value : 0. 646 
5 Adjusted R Square : 0.643 
6 F Value 189.756 
7 PValue 0.000 
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The outcome can be presented in form of following equation: 
Teaching Effectiveness = 2.936 + 1.090 x Emotional intelligence 


Here Teaching Effectiveness is determined to an extent of 64.6% by Emotional intelligence. 
The ANOVA table shows p value <0,05 which means Teaching Effectiveness is significantly predicted 
by Emotional intelligence. 


4.0 CONCLUSION 


In conclusion, EI is crucial in the teaching sector as it allows teachers to build stronger 
connections with students, manage classroom behavior effectively, and cultivate resilience in both 
themselves and their students. By developing their emotional intelligence, teachers can understand 
and regulate their own emotions, communicate more effectively, and empathize with their students’ 
perspectives. This creates a positive and safe learning environment, where students feel supported 
and motivated to learn. EJ also enables teachers to handle difficult situations and conflicts with 
students and colleagues, leading to more productive and harmonious relationships. Therefore, EI is 
an essential skill for teachers to possess in order to create a successful and enjoyable learning 
experience for their students. 
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